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Under authority of the Seattle Municipal Code 3.32.020 and 21.28.100, the General
Manager/CEO of Seattle Public Utilities proposes to revise Director’s Rule CS-310.6, Leak
Adjustments, and requests the public’s review and comment.

CS-310.6 establishes the qualification criteria and administrative process for issuing billing
adjustments to retail customers’ water or sewer utility bills due to certain water leaks.

The revisions to the rule include the following:

e Establish what is allowable for billing adjustments to sewer service bills due to leaks that
do not enter the wastewater system;

o Clarify definitions of aboveground and crawl-space leaks, underground leaks, high and
normal consumption, and retail customer;

e Clarify requirements for billing adjustments to sewer bills due to aboveground leaks that
do not enter the wastewater system.

Copies of the draft are available for inspection or copying on request, and online at
http://www.seattle.gov/util/Documents/RulesandPolicies/index.htm.

You may send comments to Natasha Papsoueva, Seattle Public Utilities, Customer Service
Branch, 700 Fifth Avenue, Suite 4900, P.O. Box 34018, Seattle, WA 98124-4018; email
Natasha.Papsoueva@seattle.gov; phone 206-684-8317.

Deadline for comments: February 1, 2018.
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